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Feel like making 
a change for a 
healthier you ð
and possibly 
win $14,000 in 
cash? Turn to 
Page 2 and find 
out how! 

The year seems to be passing rapidly, with St 
Pats and Easter now behind us and the mornings 
becoming a little cooler. 

Later this month we will be launching Get 
Healthy at Work. Every day we have contact with 
people from our communities and an opportunity to 
discuss their health and how they might improve 
their health now, and into the future. Looking 
across the LHD, we tend to be representative of 
the communities we live in. It can be difficult to talk 
credibly with people about making healthy lifestyle 
choices if we arenôt making those choices 
ourselves. The Get Healthy program is all about 
the LHD working to be an example of making a few 
more healthy choices, experiencing the benefits of 
those choices and being able to share this 
experience with our families and people we meet 
through our work. The focus of the program 
between now and November is about making 
changes to our lifestyles and maintaining them, 
while having some fun along the way. 

The roll out of eMR and CHOC has gone 
smoothly in Broken Hill, Wilcannia and White Cliffs. 
We are now getting ready to roll these systems out 
into remaining facilities across the LHD in June. 
Feedback has been positive about the roll out 
process and the performance of the systems. Greg 
Atkinson, Umer Quareshi, Rebecca Pollack, Peter 
Edwards, Michelle Pickering and the team of 
trainers involved have done a great job, rolling 
both systems out together, which is a first. 

The Move to Music team in Dareton continue to 
take every opportunity to work with older people in 
our communities to get up and moving, as well as 
providing opportunities for participants to engage 

more broadly with their community and our 
services. 

Congratulations to all those who completed 
their People Management and Financial 
Management programs. Itôs always great to be 
able to present the certificates from these 
programs and know that everyone completing the 
programs is better able to support the LHD to 
continue improving and achieving its goals. 
Unfortunately I was unable to attend the induction 
for new staff last month, but note the group who 
participated and welcome each of you to the LHD. 

I was recently overwhelmed when I went 
through a list of the projects that are underway 
across the LHD to improve different aspects of 
what we do. There were over 50 different pieces of 
work underway, largely initiated by staff to improve 
things in their own areas of work. Nominations for 
the LHDôs Innovation Awards for this year close on 
27 May, with winners in each category nominated 
for the NSW awards. Make sure you get your 
nominations in, or perhaps take the leap and start 
working on an improvement for next yearôs awards. 

Later this month Iôll be visiting some of the 
services outside Broken Hill, mostly to touch base 
with people and get advice on things that are 
working well and areas where the LHD can 
improve, particularly around the way we support 
you to continue doing a great job. Make sure you 
let me know if there are things you think we can 
improve. 

With the chill in the air more noticeable of late, 
itôs time to make sure you get your flu injection. 

ð Stuart Riley, Chief Executive 
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Get Healthy 
launches on 
12 April 2016! 
Weôve developed a staff 
health program that will be 
exciting and competitive, 
while hopefully motivating 
you and your fellow 
colleagues to get healthy, 
and stay healthy for years to 
come.   

It will require a bit of your 

time and sweat, as well as 

strategising with teammates, 

calculating how best to beat 

rivals teams, and reaching 

high for Far West LHD glory! 

We are pleased to announce the launch of Get Healthy Far West 
LHD on 12 April. 

Get Healthy Far West LHD is a staff health program in which you 
and a team of six colleagues will compete against other District teams 
in the pursuit of a grand prize. 

To win, your team must participate in a variety of health activities 
and events scheduled throughout the year. 

A launch will be held in the foyer of Broken Hill Health Service 
from 10.45am. Chief Executive Stuart Riley will introduce this exciting 
program, and healthy snacks will be provided.  

To become involved, you must first opt into the program. Next, you 
will need to form or join a team of seven. Over the next few months, 
you and your team will work to earn as many points as possible by: 

¶ monitoring your healthy behaviours; 

¶ attending health-related educational classes and/or workshops; 

¶ and collectively working toward achieving a healthy weight. 

All the while, we hope you will have bucket loads of fun!  

$14,000 CASH! 

The winning team will be announced in 
November 2016, and will be awarded   

 

 

A range of other prizes will be awarded for individual and team 
achievements. 

 

For more information, contact John Walker, Project 
Officer, on ext 500 or 

john.walker2@health.nsw.gov.au 

Whatôs coming up? 
APRIL 

¶ Register for Get Healthy 
FWLHD across the Far 
West LHD  

¶ Form teams  

¶ Register for the Global 
Corporate Challenge  
(GCC)  

¶ Get Healthy FWLHD 
website launch 

MAY 
¶ Educational Activities 
begin 

¶ GCC launch 
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The March Induction Day for new employees to the LHD went well with some excellent feedback and interaction from the participants. 
Human Resources Department is sure they will find the content useful in their employment with the LHD. They thanked all the 

presenters and attendees for making the day a successful one. 
The March Corporate Induction Day attendees were (Standing, left to right): Lindy Harkness ï A/ Director of Nursing, BHHS, 

Valentyna Boshnyak ï RN, MHS BH MHIPU, Angela James - BH Child and Family Registered Nurse, Krystle Capper, Casual Nurse, 
BHHS, Annette Walker ï Nurse Educator, Courtney Gauci ï Radiographer in BHHS, Alison Slinn - Nurse Practitioner/Transitional Nurse 
Practitioner: Chronic and Complex Care and Carmella Destro ï District Nurse Educator. Seated, left to right: Maddison Amos-Hampson ï 
OT, Gabrielle Scanlon ï Speech Therapist and Satveen Boparoy ï Physiotherapist ð all at BHHS. 

New employees get together at Corporate Induction Day 

The Chief Executive was pleased to be present Certificates of Achievement to LHD staff members who had 
recently completed financial and people management skills courses. 
He congratulated all those for completing the two courses and thanked them for adding valuable skills to the 

organisation, particularly in the area of decision making. 
The graduates were: Financial Management Essentials Course - Certificates of Achievement: Peter 

McDonald, Briana Bartley, Debra Curyer, Dale Sutton, Annette Walker, Marissa Zaknich, Karen Behsmann, 
Elizabeth Bennett, Donna Cruickshank, Kelly Dart and Paul Robinson. People Management Skills Program 
Blended Course: Emma Clynch, Lynn Misurkam, Dallas Seager, Robyn Stewart, Penny Griffin, Elissa Tweedie, 

Michele McKee, Helen Freeman, 
Jacqueline Ballard, Jane Baker, 
Gretchen Buss, Carol Doyle, Karen 
Kemp, Tori McManus, Ashlee 
Ryan, Bonnie-Jo Tavian and Dawn 
Williams. 
 
 
Staff available for the presentation 
(pictured with the Chief Executive at 
far left) were Paul Robinson, Emma 
Clynch, Briana Bartley, Robyn 
Stewart, Dallas Seager, Jacqueline 
Ballard, Debra Curyer, Michele 
McKee and Gretchen Buss. 

Staff add 
extra skills 
to their 
resume 
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Marie Kelly (FWLHD Rural Adversity Mental Health 
Coordinator) delivered a Mental Health First Aid course at 
Menindee on March 8-9. It was held at Local Aboriginal Land 
Council owned Appin Station. Participants were part of the 
Murdi Paaki Enterprise Corporation program, and included two 
local health service staff. Pictured are the course participants. 

Mental Health First Aid Course 

The LHD celebrated International Happiness Day on 20 March 
with numerous activities  and it was a great success! 
The smiley cupcakes enticed people to ask questions about 

current research into wellbeing. An art canvas gave an opportunity 
for individuals to create a óHAPPY ISô meaning board. Small 
workshops were held to provide participants with an insight into the 
diversity of available activities available to community members in 
Broken Hill. 
Wellbeing activities such as line dancing, tai chi, meditation and 

laughter groups are activities people can incorporate into everyday 
lives to help unwind. They not only help you to de-stress they are a 
great way to meet like-minded people and stay connected, all 
important factors in wellbeing. 

 The day not only represented International Happiness Day but 
was also International Social Work Day! 

From left: Social Work Student Bianca (Newcastle University) 
working with Helen Ferguson, Garry Halliday and Cathy Morrison 

Garry Halliday with the very popular smiley 
cupcakes on Happiness Day and (right) Tai Chi! 

All smiles on Happiness Day 

The Sub Acute  Rehab Unit joined in the fun as well! 
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Medical Radiation Science student wins David Bowler Award 
Congratulations to Emma Hurst (pictured) who is the recipient of the 2016 David Bowler Memorial Award $5,000 scholarship. 
Emma is currently  in her second year of a Bachelor of Medical Radiation Science (Medical Imaging) at Charles Sturt University in 

Wagga Wagga. 
The former Willyama High School student said she hopes to return to work in Broken Hill after she graduates. ñI have already gained 

many skills which I feel could be important assets to the health discipline 
and to helping maintain the health of the community,ò she said. 
The David Bowler Memorial Award, sponsored by the LHD and BH City 

Council, is an annual grant that commemorates the name and work of the 
late Dr Bowler, who was a highly-respected paediatrician at Broken Hill 
Health Service. 
The scholarship is awarded to a student pursuing a course in a health-
related discipline at a recognised tertiary institution. It is designed to 
provide financial support to a local student by helping pay for the costs 
associated with that study. 
Ms Hurst said she chose to study medical radiation science for its 

diagnostic modality and medical imaging after completing a placement at 
the Broken Hill Health Service. 
ñI chose Medical Radiation Science because I feel the modality has a lot 

to offer, as without diagnosis there would be no treatment. The profession 
constantly offers new challenges and there are always obstacles that need 
to be overcome. In practical classes I became immensely interested in 
medical imaging and after my placement at the Broken Hill hospital I knew 
this was what I wanted to do in the future.ò  

A workshop to help frontline staff in emergency departments 
manage and treat people presenting with severe behavioural 
disturbances was held in Broken Hill. 
The workshop was designed to assist emergency department 

clinicians, drug and alcohol workers, mental health staff and security 
staff to work more effectively with local ambulance services and police 
to better manage behaviourally disturbed patients. 
The workshops will build awareness and understanding on de-

escalation techniques, assessment, treatment and referral pathways 
for patients. 
MHDA Director Susan Daly (pictured) attended, along with other 

LHD staff, and said the workshop was an invaluable learning 
experience. 

Update on Intensive Care Service 

Model: NSW Level 4 Adults ICU project 

Work has recently commenced on identifying 
how the current ICU is operating compared to 
identified best practice. 
One of the areas we need to understand 

further is the escalation processes (after hours) to 
get someone who is sick, safely transferred out of 
the unit under current staffing models. 
Amy Milgate and Kim Morley with the support 

of the ACI Team (Kelly Cridland and Elizabeth 
Bryan) will be mapping the escalation process as 
it happens from the 
employeeôs point of 
view. This will be 
happening over the 
coming weeks. 
If you have any 

thoughts, ideas or 
would like to 
participate, we would 
love to hear from you! 
Contact: 
Amy - ICU NUM on 

amy.milgate@health.nsw.gov.au  
Kim - Project Officer on 

kim.morley2@health.nsw.gov.au 

mailto:amy.milgate@health.nsw.gov.au
mailto:kim.morley2@health.nsw.gov.au
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=http://www.housing.illinois.edu/living-options/why-housing/student-feedback&bvm=bv.117218890,d.dGY&psig=AFQjCNGB4o_0Xxjk5D5xcta55M08xADPGQ&ust=1458701696600273
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During the renovation to Elleoura Lodge a piece of 
history was found ð the set of original draft plans for the 
Broken Hill Staff Quarters. 
The seven plans are hand drawn in colour and dated 

from May 10
th
  1948. The plans have been restored and 

framed. They now have pride of place in the foyer of the 
Staff Quarters ð another piece of history to add to our 
growing collection. 

History discovered and 
preserved for posterity The people who work in this LHD are our most important 

asset. Satisfied and skilled staff means a positive workplace, 
increased team work, and safe, quality care delivered. The 
result of a positive and satisfied team is an increase in patient 
quality care outcomes and their perception of the care they 
receive. 

óRoundingô 
What is Leader Rounding with Staff? 

Proactively communicating with individual staff on a regular 
basis, to: 

¶ Identify what is working well in the department; 

¶ Highlight the great work that staff are doing; 

¶ Identify equipment needs, and 

¶ Identify issues and solutions that we as a department 
need to focus on. 

Benefits of Rounding with Staff 

¶ Reward and recognise staff; 

¶ Emphasize the positive instead of the negative; 

¶ Have first-hand knowledge of how organisational 

initiatives are affecting staff; 

¶ Build on relationships between management and staff; 

¶ Drives operational excellence ï fixes systems, breaks 

down barriers and ensures the right tools and equipment 
are in place to get the job done and improve patient care, 
and 

¶ Patients benefit from better care and better service 

What this means for staff 

The goals of Leader Rounding is to drive a positive 
workplace culture, increase communication with staff and 
encourage staff to identify the great work each other do on 
a daily basis as well as identify ideas on how we as a 
department can improve. Please take an active role in this 
process and support your manager. 
There are many resources available from the Studer 

Group for staff to purchase on the link here https://
www.firestarterpublishing.com/ 

Some of the Studer publications presently used are: 

¶ Hey Cupcake 

¶ Eat That Cookie 

¶ Easy as Pie 

¶ The Nurse Leader Handbook 

¶ A Culture of High Performance 

¶ Hardwiring Excellence 

The Studer Framework 

Alzheimerôs Australia NSW Education 

The Dementia/Delirium and Palliative Care Volunteer Team 
took advantage of the workshops offered by Alzheimerôs 
Australia NSW in March on Dementia and Healthy Brain 
Ageing. Jenny Roberts from Alzheimerôs Australia NSW also 
conducted an afternoon session on Art in Dementia at the 
UDRH and members of the DDPC Team were keen to 
participate and engage with Jenny on this topic. 
We would like to extend our thanks to Jenny for making the 

time available to us and for an interesting and worthwhile 
session. 

 

 

 

 

 

Melissa, Marilyn, Jenny Roberts, Lesley, Sam and Pat 

https://www.firestarterpublishing.com/
https://www.firestarterpublishing.com/
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Looking after you 
When we are busy or distracted we often forget to look after 

ourselves. Being kind to ourselves can involve many different things 
depending on how we feel and what we may need at the time. Looking 
after ourselves can mean: 

¶ Eating well, exercising and getting enough sleep. 

¶ Taking time to relax and do things we enjoy, whether it be alone 
time, time with friends or time spent on a favourite hobby or 
activity.  

¶ Expanding our skills or learning something new. 

¶ Paying attention to our needs and what makes us healthy and well. 
Suggestions for looking after ourselves: 

¶ Connect with the people around you ï invest time in building these connections. 

¶ Be active ï discover a physical activity you enjoy, one that suits your level of mobility and fitness.  

¶ Take notice ï be curious.  

¶ Keep learning.  

¶ Focus on your strengths ï think about your skills, talents and values. Embrace them and use them to help when you 
are faced with a problem. 

¶ Be your own best friend ï be mindful of the way you perceive yourself and the things you say to yourself. If you 
wouldnôt say it to someone you care about then try not to say it to yourself.  

¶ Your time is precious ï try to make going home from work on time a regular habit.  

¶ Give ï do something nice for a friend, stranger or workmate. 

¶ Thank someone. Smile. 

The BHHS Physio Department has welcomed a donation 
of equipment to support women with breast cancer. 
Over $10,000 was raised at an Auction Night held in BH 

late last year thanks to the generosity of local businesses 
houses, AFL Clubs and the public. 
Organiser Paegan Evans said the auction was held 

following the local AFL Pink Sports Day round, which raised 
money for the National Breast Cancer Foundation. 
However, it was decided money would go towards helping 
local women with breast cancer, in recognition of player 
Honor Beck who had been diagnosed with breast cancer. 
The auction night fundraiser boosted the amount raised at 
the Pink Sports Day. 
Equipment purchased included a L-Dex device, Kinesio 

Tape and CicaCare silicone gel sheet and a Foldiôs textbook 
of Lymphology. 
Physiotherapist Siobhan Finnegan said the equipment 

will be put to good use in treating women who have breast cancer. 
ñWe are very grateful for the donation and to all those people and 

organisations that supported the fundraising efforts and for helping raise 
awareness of breast cancer,ò she said. 
Congratulations and well done to everyone involved! 

 Cancer patients benefit from 
 generous Auction Night 

Physiotherapist Siobhan Finnegan with the 
equipment purchased for the department thanks to 
an Auction Night organised by Paegan Evans and 

all the generous supporters of the event. 
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M2M celebrates 
International Womenôs Day 

International Womenôs 
Day was celebrated at the 
recent Move to Music (M2M) 
day on March 8. Dareton 
Primary Health decided to 
make the theme for the day 
purple ï the colour 
representing International 
Womenôs Day ï and paid 
tribute to some inspirational 
Indigenous Women who have 
made their mark on Australia.   
The venue was decked out in 

purple, participants were encouraged to wear 
something purple, and every woman attending 
received a small pamper pack thanks to Melissa 
Cumming from the Palliative Care team in Broken Hill.    
Unfortunately the unseasonably hot weather kept 

the numbers down, but those in attendance were 

treated to a lovely afternoon of dancing and 

entertainment.   

Primary Health Nurse Liz Buffon, with 
M2M participant Michael, doing a spot of 

Wheelchair Dancing.  

Julie from Uniting Care Home Care Services, 

with Joyce.  Joyce is a regular attendee who 

really benefits from the therapeutic aspect 

of the program.  

Heather McKenzie enjoys 

a ñWalker danceò 

Dareton Primary Health was fortunate 
to host the Australian College of Nursing 
Palliative Care Nursing Education training 
on 16-17 March. Staff from Wentworth 
Hospital, Murray House, Annecto and 
Balranald MPS joined the Primary Health 
staff at the Coomealla Club for the two day 
course. 
Staff from the Dareton Palliative Care 

team were joined by Joan Ryan, Clinical 
Nurse Consultant from Royal Prince Alfred 
Hospital, Camperdown as well as Bev 
Mercer the new CNC for Palliative Care 
based in Broken Hill. 
The two day course aimed to provide 

participants with the skills to be able to 
discuss end of life care issues, review end 
of life care in the home versus hospital, 
explore pain and symptom management, 
consider pastoral and spiritual care, under-
stand the law relating to palliative and end 
of life care as well as self-care strategies 
for both staff and carers.   

Debbie Everett ï Psycho-Oncology 

Counsellor at Dareton discussing Grief and 

Loss and Bereavement issues. 

 Joe Kervin (Pal Care CNS Dareton), Joan 

Ryan (CNC, RPAH Camperdown), Fiona Weir 

(Pal Care CNS Dareton), Bev Mercer (CNC 

Pal Care FWLHD) and Deb Everett (Psycho-

Oncology Counsellor, Dareton). 

Dareton Palliative 

Care Training 
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We are expanding the focus of the monthly Redesign and Innovation segment, 

now also including Patient Safety updates. In Far West LHD, both the Redesign and 

Patient Safety roles sit within the Clinical Goveranance Unit, and everything that we 

do is with the aim of improving the care and safety of the people that use our 

services. 

With that in mind, this month sees the first patient safety update.  If you are 

interested to know what we do with the IIMS information, have a look at the top 5 

clinical incidents reported into IIMS from the Oct-Dec 2015 period. 

What can you do to prevent some of these incidents from occurring? 

And for those who have 

seen a trend or a problem and 

you have done something to 

make things safer or to improve 

the service, nominate into the 

Health Awards, which will be 

here before we know it. 

Project nominations close 

on 27 May, and nominations for 

staff recognition close a bit 

later, on 3 June. The ceremony 

is a chance to hear from people 

who have completed service 

improvement projects, with 

each finalist presenting a short 

summary of their project.  It is a 

great way to get ideas and to 

be inspired to try similar things. 

We also want as many staff 

as possible to have the 

opportunity to be a part of the 

ceremony and we have limited 

space in the awards venue, so 

we are in the process of organising a video-conference option 

into Broken Hill Health Service and Lower Western Sector sites. 

Keep your eye out for more information about this as we 

finalise the details. 

Education is the kindling of a flame, 

not the filling of a vessel ï Socrates 
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BHHS GM Ken Barnett; Dot Hanley Telecross Coordinator; 

Cheryl Meuret President Broken Hill Kiosk Auxiliary and 

Eleanor Blows Volunteer Aqua Leader. 

June Bennett, leader of the Broken Hill Forever Young 

Singers, with members of the group. 

Kiosk Volunteers - Betty Sammut, Diane Spain, 

Pamela Hibberd, Kay Robinson, Meredith Farquhar 

and Charmaine Collins. 

Staff helped with serving the Morning Tea. 

Sue-Ellen Rudd, Telecross;  Pat Peter, Dementia Delirium & 

Palliative Care Volunteer; Josie Shoobridge and Ken 

Semmens, Telecross Volunteers. 

Health Volunteer Appreciation Day started with a live interview with Andrew 
Schmidt on the ABC, with Andrew complimenting the LHD for hosting the morning 
tea in celebration of their volunteers. 
We discussed the various volunteering roles within the LHD, the various 

services the volunteers provide and to let the community know how to contact me 
if they are interested in volunteering. 
We welcomed our volunteers and guests to the Morning Tea to celebrate the 

many giving and caring people who make up Far West LHD volunteers as well as 
the volunteers from our co-located services. We were fortunate to have the 
Broken Hill Forever Young Singers entertaining us and resident Artist in Resident, 
pianist Frank Cornelius, playing the piano. 

BHHS GM Ken 
Barnett, thanked the 
volunteers for their 
contribution to our 
health service and 
took the time to thank 
them individually. He 
praised the BH 
Hospital Kiosk 
Auxiliary for their 
outstanding 
contribution of 
donated equipment, 
the Artists in 
Residents, Consumer 
Representatives and 
Health Council for 
their support and the 
Dementia/Delirium & 
Palliative Care Team 
and the Patient 
Family Support Staff 
volunteers for their 
ongoing dedication to 
their roles. Ken 
invited Cheryl Meuret, 
Kiosk President, Dot 
Hanley Telecross 
Coordinator and 
Eleanor Blows, Aqua 
Volunteer Leader to 
cut the celebration 
cake. It was a 
wonderful morning 
made possible by the 
Staff who supplied the 
delicious food for the 
morning tea. A huge 
thank you to everyone 
for a successful 
celebration of our 
volunteers. 
ð Mary Leehane, 
Volunteer Manager 

Volunteer Morning Tea celebration 
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The District over the last twelve months has 
embraced and promoted many different projects and 
programs to improve the care of our patients. 
Care of the Confused Hospitalised Older Person 

(CHOPs) focuses on patients with confusion, due to 
dementia or delirium. Supporting this program FWLHD 
has introduced the Sunflower tool and encourage staff 
to complete the HETI Dementia vs Delirium on line 
training or watch Barbara's Story. 
To ensure patients are safe, we introduced through 

the Falls Prevention Group the Ruby Red Socks and 
encourage staff to be alert of all patients who are at risk 
of falling. 
All these projects and programs have been 

displayed as colourful collections of 'balloons' on the 
Surgical notice board. Staff are able to view website to 
further enhance their education and patients can see 
what we are doing to Care for Our Patients. 

Jane Cain, Kathryn Wallace and Jayne Langran with the poster now on 
display on Surgical Ward at BH Hospital. 

Caring for our Patients 

Our efforts to improving patient care is 
at the core of our business regardless of 
position we hold in our health service. 
You may like to know that we are trying to 
increase our understanding of patient and 
carer experiences in our care and develop 
solutions for improving their journey 
through our health system including 
quality initiatives such as the Essentials of 
Care (EOC) program, Confused 
Hospitalised Older Persons (CHOPs) 
program, Productive Mental Health Ward 
program and Studer AIDET ï Five 
Fundamentals of Patient Communication. 
There is now a widespread realisation 

that patientsô involvement in care 
improvement is not optional but essential 
to achieving high quality of care. 
Understanding the patientsô and carersô 
perspective about their experience in the 
health service can offer great insight to 
the gaps in service delivery and ways to 
improve it. As such we are increasingly 
using patient and carer stories as a 
method of enquiry to explore their 
perceptions of their care and what they 
actually experienced. 
Patients and carers are informed 

about the intention to understand and 

improve their experience of the health 
service. Theyôre invited to describe their 
recent health care experience, reflect on 
the most positive aspects of their 

experience and offer constructive 
criticism. They are reassured about the 
benefits their input will bring to improving 
the NSW Health system and the fact that 
their privacy will be carefully guarded. 
Their story is produced in their words, de-
identified and validated by the storyteller.  
So far we have received positive 

feedback from patients and carers that 
have been asked to tell their story. 
Feedback included that itôs been óhelpfulô, 
óhealingô, ósomeone has taken the time 
to listenô, ómy story may help make a 
difference in the way care is 
providedé, it may help to change 
systems and procedures that leads to 
better patient outcomesô. 
We are currently refining the process 

for collecting patient and carer stories 
through our Patient Based Care working 
group: National /EQuiPNational Standard 
2 - Partnering with Consumers. A draft 
document has been circulated for 
comment to key stakeholders. If you 
would like to be consulted or have any 
queries please contact Eureka van der 
Merwe by email 
Eureka.VanDerMerwe@health.nsw.gov.a
u 

                   What are Patient and Carer Stories? 

Eureka van der Merwe with patient 
Yvonne Fazulla 


