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Message from the Chi

The year seems to be paswirreg brraomiddlyy ,wiwiht t h&ti r c
Pats and Easter now behingewsi aems. the mornings
becoming a little cool er.

this

Congratulations to all t
mont h we wil It hbee rl &@PwemeHien (MaGeatge ment ar
r k. Every daMawagbdmert cpnogramwitht ds
ur communitiabl ando apr epeotr tume tyet i f
health and hoowgtadamy amdhknowmprloat eve
now, and intprohramatius ebettioeoki algl e t
D we tend toobti nmeepriempmoéait ngeamwmd ac!t
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The Move to Music team in,, ntinue to
take every opportunity to.
our communities to get wup a
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h e
e X

whi

y O
coO
an

coO

|t
toi
St
ca
roi
h i

wi | |

me and
rategi si
l cul ati
val s t e
gh for

APRI L
Regi ster for
FWLHD across t
We s t LHD
Form t eams
Register for t
Corporate Chal
(GCC)

Get Healthy F
website | aunch

MAY
Educati onal
begin
GCC | aunch

Ac

are pleased to announce the |

on 12 April

Heal thy Far West LHD is a steze
and a team of six colleagues wi /|l
the pursuit of a grand prize.

win, your team must participat
events scheduled throughout th

aunch wil |l boef hBerladk e m Hihlel fHeya
from 10. 4CGhanmeef Executive Stuart Ri
program, and healthy snacks wil/l

To become involved, you must
wi || need to form or join a team
you and your team will work to ear

fmonitoring your healthy behavi ol
fattendi Aargelhaetaeldt heducati onal <cl as
fand coll ectively working toward
All the while, we hope you wil!/| f

fal)

To
and

A

b
rs
0

ng ulp® winning team will |
November 2016, and wil

$14, 000 CAS

A range of other prizes will be awar

achi evement s.

more informati on, cCo
Of ficer, on ext 5
john. wal ker 2@health.

For




New empl oyees get together at

xecunve
‘Above & Below
The Line
Cone
el 2B

A

o\

.

The March I nduction Day for new employees to the LHD went amel |
Human Resources Department is sure they will find the content
presenters and attendees for making the day a successful one.
The March Corporate Induction Day attendeiehA/ wkirree tSdrandafi nNyr diel
Val entyna TBRNs hiiH&Ek BH MHI PU,-BAn €dli 4 dJ amels Fami |l y Regi stered Nurse
BHHS, AnnetitNeirWal Eadrucat or ,i Raoduira gnreayp hGearu ciin BMNuHISs e APi sothi Sil o meer / T
Practitioner: Chronic and Complsex iCar dNuarse CEamumaltloa . DSetdHtamndo,si | e
OT, Gabrielibpe&chnlTbaerapi st andhyatorl@ear Bpigsttr BHHS.

h hief Executive was pleased to be present Certif
St af f reécedmdy compl eted financial and people management sk

el,conpgrptal ated all those for completing the two co¢
eXt ra orégakﬂlosalgtirlors, particularly in the area of decision ma

t 0 t h QAclTh graduaktiensanweirad: Management -esrsteinftii caa tse sC ooPrestfee th i e
Ddnald, Briana Bartley, Debra Curyer, Dale Sutton,
resu mélizabeth Bennett, Donna Crui ckshraomk e HWealnlayg eDeerntt &rkd |
|l ended E&onuras €:l ynch, Lynn Misur kam, Dall as Seager, Ro
oveas - Mi chel e McKee, Hel €
_—_ | Jacqueline Ballard,
: Gretchen Buss, Car o
Kemp, Tori Mc Manus,
Ryan, HBonrliaevi an an
Wil liams.
Staff available for t
(pictured with the Ch
far left) were Paul R
Clynch, Briana Bartle
Stewart, Dallas Seage
Bal l ard, Debra Curyer
Mc Kee and Gretchen Bu
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The LHD celebrated Internationa
aiﬂhepnpmnreus sctiDai S
smil ey cupcakes nti

current research into wel
for individuals to create
wor kshops were held to
diversity of available
Broken Hill

Wel |l being activities such as
|l aughter groups are activities pe
l'ives to help unwind. -FBheyssot hery
great way fmoncedt pkebbkhée and stay
i mportant factors in wellbeing.
The day not only represented 1| n
was also International Social Wor

From left: Social WdrekwcStsudentUnBivee
wor king with Helen Ferguson, Garry

Garry Halliday with the
cupcakes on Happiness Day

Ment al Heal t h

Mari e Kelly (FWLHD Rur al
Coordinator) delivered a
Meni ndee o0-8. Matctwa8 hel d
Council owned Appin Stat
Mur di Paaki Enterprise
| ocal health servic

[
e
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Updat e

Mo d e | NSW Level 4 A
Wor k has recently comme
how the current I CU is o
identified best practice
One of the areas we nee
further is the escalatio
get someone who is sick,
the unit under current s
Amy Mil gate and Kim Mo
of the ACI Team (Kelly C
Bryan) will be mapping t
it happens from t he

empl oyeeobs

view. This

happening c

coming week

I f you ha

thoughts, i

would 1|i ke

participate

|l ove to hes

Contact:

on |

Amyl CU NUM on

ntensi

vV e

A workshop to help frontline stfiaf
manage and treat people presentijg
di sturbances was held in Broken Hil

The workshop was designed to agsi
clinicians, drug and alcohol worflker
staff to work more effectively wjtft
to better manage behaviourally dji st

The workshops will build awarenfes

amy. milgate@heal th. nsw. gpescad ation techniques, assessmenp,
Ki /Project Officer on fOI\;HDpAatDI_entSt- < Dal (pict
. irector usan aly pictdre
kim. morley2@health. nsw. g)UHﬁi%taff, and said the workshop| wa
Medi cal Radiation Science stude
Congratul ations to Emma Hurst (pictured) who is the recipient
Emma is currently in her second year of a Bachelor of Medi cal
Wagga Wagga.
The former Willyama High School student said she hopes tgoamie@t u
many skills which | feel could be im
l and to helping maintain the health of
The David Bowler Memori al Awar d, sp
Counci |l , is an annual grant that com
|l ate Dr Bowler,rehpe wasd apdé dihdtyri ci ¢
Heal th Service.
The scholarship is awarded to a- stud
related discipline at a recognised t
provide financial support to a |l oca
associated with that study
Ms Hurst said she chose to study me
di agnostic modality and medical i mag
the Broken Hill Heal th Service
i chose Medical Radi ati on Science ¢
to offer, as without diagnosis there
constantly offers new challenges and
to be overcome. I'n practical classes
medi cal i maging and after my pl aceme
this was what | wanted to do in the



mailto:amy.milgate@health.nsw.gov.au
mailto:kim.morley2@health.nsw.gov.au
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=http://www.housing.illinois.edu/living-options/why-housing/student-feedback&bvm=bv.117218890,d.dGY&psig=AFQjCNGB4o_0Xxjk5D5xcta55M08xADPGQ&ust=1458701696600273

preserved f QrrepPeQ s dho@ofclintidfs Luo
asset.! Satisfied and skill€d staf
During the renovation to EI InCor rageiodegaemé{v f)ll(e angofsafe’qu
hi story washef cstetd of origingl e Aa Ps $J1an atistice
: quaI E/ e A out%Bm €and their [
Broken Hill Staff Quarters. receive
The seven plans are hand drawn i R and aate
from Mdly94® The plans have| been restoo OaHdn ngO
framed. They now have pride|l of ! Ct h fyoy.er f
Staff Quamathesr piece of historWhtaao aétgg I‘goudre_r R?)ur{(ﬁ‘fn
growing collection. Proactlvely communlcatlng wi t |
‘ basis, to:
fildentify what is working well
fHi ghl i ght the great work that
fildentify equipment needs, anoc
fidentify issues and solutions
need to focus on.

Benefits of Rounding
fReward and recognise staff;
fEmphasize the positive instee
fHave -nfamdtknowl edge of how or
initiatives are affecting ste
Bui d on relationships bet wee
fiDrives operatiidnalesesgyeasltleensc e
down barriers and ensures the
are in place to get the job o

Al zhei mer 6s Austral |aandNSW Educat I on
The Demential/Delirium and Pa ﬂ|P nharbe\poq E ero.l.rréametter
took advantage of the wor kshop|s offeretha/tAltzheugnerm)esans for
Australia NSW in March on Demegnt.i and H althfy Eral d
Ageing. Jenny Roberts from Al zh |mbe?"090/§I SStr el@éjvﬁralggun ing
conducted an afternoon session Wﬁr Akl aqepé ntqra at | fd €ase  Co
UDRH and members of the DDPC Te&8mCWekledgBegtiadf to identify ¢t
participate and engage with JenAy dan ltyhi Basd®i cas well as ident
We would |ike to extend our | hdaemgkar t onedetnngyah oi mmparkd vnweg. t Pé e a s ¢
time available to us and for anpi mtceersest and asnudp pvor t hwhoiure mana
session. There are many resources ava
Group for staff to purtpadd ol
www. firestarterpublishing. com/
Some of the Studer publicati
T Hey Cupcake
MTEat That Cooki e
T Easy as Pie
TThe Nurse Leader Handb
TA Culture of High Perf.
Mel i ssa, Marilyn, Jenny Robertis, Lesleyj]kg%';nda%ldrlbz;‘tg Excellence

PAGE
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Looking after

When we are busy or distracted
ourselves. Being kind to ourselve
depending on how we feel and what

after ourselves can mean:

1T Eating well, exercising and ge
T Taking time to relax and do thi
time, time with friends or tim

activity.

T Expanding our skills or |l earni

1T Paying attention to our needs ¢

Suggestions for |l ooking after ourselves:

T Connect with the ipaoplse atiomendnydbdwil ding these connecti
1T Be acitdisweover a physical activity you enjoy, one that s
1T Take nidtei cauri ous.

1T Keep |l earning.

T Focus on youtrhishnkeagohs your skills, talents and values.
are faced with a probl em.

1T Be your ownilbesmi fdfiwelndof the way you perceive yourself
woul dnét say it to someone you care about then try not
T Your ti me fJitsr yprteoc imaukse goi ng home from work on time a re
1T Givido something nice for a friend, stranger or wor kmate
T Thank someone. Smi | e.

The BHHS Physi o Department
of equipment to support wome
Over $10,000 was raised at
|l ate | ast year thanks
houses, AFL Clubs and
Organi ser Paegan Evans sai

— —+

foll owing the |l ocal AFL Pink S ¢
money for the National Breas

However, it was decided mone

| ocal women with breast canc

Honor Beck who had been diaghk. . ."

The auction night fundraiser At
the Pink Sports Day.

Equi pment purchaBexd devxi ad,

Tape and CicaCare silicone g 0 0 (

of Lymphology.
Physiotherapist Siobhan Fi

L

wi || be put to good use in treating whmeinotwWhmoaph atv eSi bisheaas ki

iwe are very grateful for the donaetqiubﬁﬂrgea?hg]pulitlf_éhhatasleldr fgonH,oéefbe
organisations that supported the fuﬁﬂgf}ali%L%\ggeh%rfoqu;t%sup%i;rd:eﬁ
awareness of breast cancer, 0 she said.

Congratulations and well done to everyone involved!
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M2 M
Nt ernat onal

‘ nternat.i
' Day was

Heal t h
pur ptl lee
representing
Wo me n 6 si abhay pai

genous

purpl e
somet h
recei ve

5 — — —

Unfortunately
numbers
treated

entertai

unseas

l ovely

Heat her McKenzi

AWal ker

from Uniting

regrmaryateandsn
theM2Mmepapeiut¢i gams pRIiCE hase

Wheel chair

benefits
program.

Dareton Pal

aayr € Troair

Dareton Primary Heal

to host the Australian
Palliative Care Nursin
on -1 March. Staff fro
Hospital, Murray House
Balranald MPS joined t
staff at the Coomeall a

cour se.
Staff from the Daret
team were joined by Jo
Nurse Consultant from
Hospital, Camperdown a
Mercer the new CNC for
bygsed in Broken Hill
hg The two day course ai

Pargtagi ci pants with the
B¢ioke@hs Hignd of Iife ca
of Hdfwe care in the ho
ewégleore pain and sympt
51c%nsider pastoral and
ttand the |l aw relating
of |1 ife car e aarse wsetlriata
for both staff and car

Debbi e EVPsye®ObDcol ogy
Counsell or at Dareton di
Loss and Bereavement

Joe Kervin (Pal Care CN¢
Ryan (CNC, RPAH Camper dov
LitczpaBufdfadne, oMist hbareton),
IpadotPe aF\ﬁ/LpIQIf)) °dnd peb
g Oncology Counsellor, I
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% NSW Health

Q_» REDESIGN

N/ &Innovation Leaders

We are expanding the focus of the mot

now also including Patient Safety wupda
Patient Safety roles sit within the CI
do is with the aim of improving the ca
services.

With that in mind, this month sees

interested to know what we do with t ‘
clinical incidents repD)ercte2d01i5ntpoem
What can you do to prevent some

And for those

seen a trend or

you have done s annual Far West LHD Health Awards ceremony 24 June 2016
make things saf
the service, n a =
Heal th Awards, Innovatlon
here before we Awards
Project nomin
on 27 May, and
staff recogniti
later, on 3 Jun
is a chance to

who have compl e
i mp rovement p rc You have You have You want to

i ) completed evaluated promote
each finalist a projectto — youE
summary of t h e i improve a change/s outcomes

service

great way to
be inspired to
We al so want
as possible 0
opportunity to
ceremony and wse
a

Nominations open NOW

Last year... 2016 goal...

Your project You have

nominations nominations could help Snpoved

others to patient
innovate outcomes

find out
more

space in the P| 8080 1549 E| Melissa.Welsh@health.nsw.gov.au

we are in the procescsondfercerngcaniospitngpna vi deo

into Broken Hil/l Heal t h SerV|.ce Enodulcodv?ri &/%st?rsn. %eﬁborks
Keep your eye out for more information about this as we
finalise the details. not t he f||l$mcgra)tfe
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Vol unteer Morning

Heal th Volunteer Appreciation Day start ; i e
Schmidt on the ABC, with Andrew compli f in
tea in celebration of their volunteers

We discussed the various volunteerin t h
services the volunteers provide and to ho
if they are interested in volunteering

We wel comed our volunteers and guest tsc ‘ ‘ ce
many giving and caring people who make, up ' ' L B er
the volunteeltoechted saervcoes. We were -

Broken Hill Forever Young Singers ente A
pianist Frank Cornelius, pl aying the
BHHS GM KeXune Bennett, |l eader of the B
Barnett, thankediddeers, with members of
volunteers Q e i S
contributio “
health servij .
took the ti
them indivi
praised the
Hos pKit as$ k
Auxiliary f
outstanding
contributio
donated equi
the Artists
Resident s, (
Represent at
Heal th Coun
their support
Dementi al/ Del
Palliative
and the Pati
P Family Support
volunteers f
Lot ongoing ded
BHHS GM Ken Barnett.; Dot HanIerzel":e[ee({r?olsess serving
Cheryl Meur et President Broke .MI|| g<|ggf
El eanor Bl ows Volunteer A Iugs‘Lkeadr(?.s'
anl Tel e
nator
r Bl o
eer L
e cel e
It wa
ful m
o0ssi b
f who st
cious f
ing tea
k you to
a success
Su€&€l l en Rudd, Telecross; Pat \(;Pge:tgﬁlgtgeel oe%tlolai é)ewrivmlumaﬁe?rsammut, Di an
Palliative Care Volunteer; JOS|6eMa§ goff_reledhg%anngevlda Keinbber d, Kay Robln‘son
Semmens, Telecross Vquntg TSYnteer Managerand Charmaine Collins.
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The District over the | ast twelve months has

embraced and promoted many different projects and
programs to i mprove the care of our patients.

Care of the Confused Hospitalised Ol der Person

(CHOPs) focuses on patients with confusion, due to
dementia or delirium. Supporting this program FWLHD

has introduced the Sunflower tool and encourage staff

to complete the HETI Dementia vs Delirium on I|line
training or watch Barbara's Story.

To ensure patients are safe, we introduced through
the Falls Prevention Group the Ruby Red Socks and
encourage staff to be alert of all patients who are at ri:
of falling.

Al'l these projects and programs have been

di splayed as colourful collections of '"balloons' on the
Surgical notice board. Staff are able to view website to
further enhance their educatjPn caind Siethlk N A1 a8 R Sn®€ Jayne L
what we are doing to Care for Oura.Psapt ye hSSurgical Wward at BH

What are Patient and Carer

Our efforts to i mprawiprgvpeattiheentr ceaxrpeeriiscegpenifenhbe hepdl bhfer c
at the core of our busenessereghedbeesiobVi tedttoi dmscihbg &aheire
position we hold in ouecbhertl hBabtehvtcaere expenetnte,thefltechpoh w
You may | ike to know thatmwetapesttyveagaspehesNBW Hbalth system
increase our understanding of patient and their privacy will be
carer experiences in our care and develop Their story is produce
solutions for improving their journey identified and validat
through our health system including So far we have recei
guality initiatives such as the Essentialsfeé&dback from patients
Care (EOC) program, Confused have been asked to tel
Hospitalised Ol der Persons (CHOPs) Feedback includlkedl phal
progr am, Productive Ment al Heal th Ward healdisnogheone has taken
program and Sttauder AIDET to lomyeésntory may help
Fundamentals of Patient Communication. di fference in the way
There is now a widespread realisation proviédietd may help to ¢
that patientsod6 involvement in care systems and procedures
i mprovement is not optional but essential better patie&nt outcome
to achieving high quality of care. We are currently ref
Understanding the patientsd and carerséo for collecting patient
perspective about their experience in the through our Patient Ba
health service can offer great insight to group: National [ EQui F
the gaps in service delivery and ways to 2-Partnering with Cons
i mprove it. As such we are increasingly document has been circ
using patient and carer stories as a comment to key stakeho
met hod of enquiry to explore their would | i ke to be consu
perceptions of their care and what they gueries please contact
actually experienced. Mer we by email
Patients and carers are informed Eureka. VanDer Mer we @h e a
about the intention to ypdewstvammddamdmer we With patient

Fazull a

Yvonne




