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Welcome to Our Team 
Welcome and thank you for choosing to volunteer with Far West Local 

Health District (LHD). Our Board, Chief Executive, Executive and staff 

are an extraordinary team of professionals who work together to make 

Far West LHD an outstanding organisation. 

As part of our Volunteer team your voluntary contribution to our 

organisation will enable our staff to provide better services to the 

communities across the area. Your time, unique talent and skills that 

you willingly give and share with our staff and clients will improve the 

quality of service we provide which will result in better health outcomes 

for our community.  We than you for your volunteering the gift of your 

time and look forward to a long and happy association. 

Why Volunteer? 
Volunteering is  a great opportunity to contribute to the local health 

service, make new friends, develop new skills and have fun!  

Volunteers are fundamental to the successful provision of our much 

needed services and programs. The vital contribution of volunteers 

enables us to reach out to more people and provide an invaluable 

contribution to the community. Thank you for deciding to become a 

volunteer and we hope you enjoy your experience of volunteering with 

us. 

Our Vision  
Excellence in rural and remote health care 

Our Purpose 
 Enhancing our communities access to evidence based, high quality, 

integrated care. 

 Communicating effectively with all stakeholders. 

 Establishing  the Far West LHD as an employer of choice. 

 Maintaining accountability for all resources available to the LHD. 

 Collaborating effectively with all stakeholder who can help us  

enhance the health of our communities. 
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Mrs Elaine Johns, Broken Hill 
Hospital Auxiliary (left) and Mrs 
Pamela Lord OAM, Royal Flying 
Doctor Hospital Visitor  



 

Broken Hill Volunteers  

Legislative and Policy 
Requirements  
Far West LHD is committed to fair dealing and high standards of ethical 

behavior in its care, control and management of our health services. As 

a volunteer you need to demonstrate standards of conduct and ethics 

that assist in maintaining public confidence and public trust in the health 

service. 

 

While undertaking activities on behalf of the Health Service, volunteers 

have  responsibilities for health and safety. In particular through their 

actions and omissions, volunteers are not to place themselves or other 

persons at risk while undertaking health service related activities. 

Depending  upon the nature of the activity, the responsibilities for 

volunteers may include the following: 

 Be aware of and follow the approved risk management procedures 

for the activity; 

 Follow the directions of the person in charge of the activity; 

 Use plant or equipment in accordance with the correct procedures; 

 Bring to the attention of the appropriate person any matter which 

could affect the safe undertaking of the activity; and 

 Report to the appropriate person as soon as practical any incidents 

or near misses which relate to health and safety of the volunteer 

Statement of 
Principles for the 
Recognition of 
Volunteers 

 This organisation 
demonstrates a 
commitment to best 
practice in volunteer 
management and all 
our people respect and 
support this 
commitment. 

 Our volunteers are 
involved in the life of 
the organisation and 
are included in 
decisions that affect 
them. 

 This organisation 
provides volunteers 
with clarity about their 
roles and is clear 
about expectations 
and policies that 
impact on their roles. 

 Our volunteers respect 
the roles of everyone 
in the organisation. 

 This organisation 
recognises and 
celebrates the 
contribution of 
volunteers. 

 Our volunteers are 
provided with training 
and professional 
development for their 
roles. 

 This organisation 
provides all our people 
with the opportunity to 
resolve disputes with 
respect and dignity. 
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What Can Volunteers Expect of 

the Health Service 

You may expect the following  from the health service: 

 Placement, where able, in the type of volunteer work which 

suits your skills and/or interest; 

 Relevant orientation and induction and an Information 

Handbook which included the Far West LHD mission; 

 Supervision, support and training; 

 Freedom from pressure to undertake activities you feel unable 

or ill-equipped to complete, or feel go beyond the original 

reason for your volunteering; 

 Appropriate personal protective equipment needed for the 

performance of your volunteer tasks including instruction on its 

use. 

What does the health service expect of its volunteers:  

 A regular commitment of time for the program you have 

volunteered in; 

 A commitment to attend training programs; 

 Cooperation with other volunteers and employees; 

 Respect for the confidentiality of the health service and any 

clients visiting the service; 

 Adherence to the health service protocols and policies; 

 To report any incident or accidents involving volunteers or 

members of the public to the appropriate health service staff 

members. 

Broken Hill Hospital Auxiliary Volunteers 

Customer Service 

In your role as a volunteer 

many of your daily 

dealings will relate to 

others and the service 

you provide to them can 

be viewed as “customer 

service”.  

Customer service is 

about: 

 Listening to your 

customer’s needs. 

 Educating them about 

choices. 

 Equipping them with 

resources to make an 

informed decision.  

 

As volunteers, there are 

customers to whom we 

provide a service and 

these include patients, 

consumers, public, staff, 

home base clients you 

visit or other  volunteers. 

 

Our aim at the Far West 

LHD is to provide the best 

possible service to 

enhance the health 

outcome of our  patients, 

consumers, clients and 

the experience of the 

community utilising all 

aspects of our Health 

Service.  

 

Treating others with 

respect and courtesy, and 

in the manner in which 

you would like to be 

treated, is a great rule of 

thumb. A smile costs  

nothing and it may 

enhance someone’s day.  



 

Broken Hill Volunteers  

Infection Prevention is 
Everyone’s Business 
Everyone, healthcare workers, patients, volunteers and visitors have a 
role in preventing and controlling healthcare associated infection. 
 
There are a number of things you can do to reduce the risk of infection. 
 
It’s ok to ask, do not be afraid to ask a healthcare worker if they have 
cleaned their hands.  
  
Respiratory etiquette, cover your mouth and nose when you cough or 
sneeze with a tissue (or into your elbow if you don’t have one) and 
clean your hands afterwards. 
 
Report any infections you have had, especially if you are still on 
antibiotics. 
 
Antibiotic safety, make sure you take the full course of antibiotics you 
are given, even if you are feeling better. 
Clean your hands with alcohol hand rub or soap and water before 
visiting patients and other volunteers, and before going home. the bed. 

Responsibili-
ties of  
Volunteers 
 
Volunteers have obli-

gations to Far West 

LHD and are required 

to: 

 Acquaint them-

selves with the ob-

jectives and func-

tions of the Far 

West Local Health 

District and the ser-

vice they are 

providing; 

 Understand and 

acknowledge  the 

relevant health ser-

vice policies and 

procedures; 

 Participate in the 

appropriate induc-

tion and training 

provided; 

 Operate under the 

direction and su-

pervision of  health 

service staff to 

achieve the objec-

tives required; 

 Notify of any poten-

tial hazardous situ-

ations to them-

selves or a third 

party; and 

 Report any injury/

damage to them-

selves or third par-

ty to their direct su-

pervisor. 
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Responsibilities 
of the Health 
Service 

The health service will: 

 Recognise the 

different roles, rights 

& responsibilities of 

volunteers; 

 Create a climate of 

mutual respect; 

 Provide a safe work 

environment; 

 Ensure that 

volunteers have 

access to the 

appropriate; 

 Provide sufficient 

induction and 

training relating to 

various activities; 

 Assess volunteers 

skills to match tasks 

with expectations, 

interest and time 

commitments; 

 Ensure that 

volunteers are not 

used to permanently 

replace paid staff; 

and  

 Require volunteers to 

work under the 

direction and 

supervision of paid 

staff and/or 

appointed program 

coordinators. 
 

Tai Chi for Health Volunteer Leader 

Confidentiality  

As a Far West LHD Volunteer you may have access to personal and 

confidential information about patients, clients, consumers, staff or your 

fellow volunteer.  Everyone has the right to have their privacy 

respected and, when you sign your volunteer application you agree to 

uphold this confidentiality. No information about patients, clients, 

consumers, staff, or your fellow volunteer, including identity,  should be 

given to any person or agency outside of the Far West LHD.  

 

Far West LHD Volunteers cannot, during their time with the 

organisation or after leaving the organisation, discuss, disclose or use 

any confidential information about patients, clients, consumers, staff or 

your fellow volunteer.  

 

Far West LHD takes seriously any breach of its Code of Conduct and 

any breach could result in disciplinary action or dismissal.  

For serious incidents such as theft, abuse or breaches of our Code of 

Conduct , volunteers will be dismissed and court action may be taken. 

See link Code of Conduct. 

Contact: Manager Community Engagement, 08 80801511 or Darriea.turley@health.nsw.gov.au 



ATTACHMENTS  
 
































































